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Alison Came and Tourism instructor, Brian White, grab the spotlight at the first 
awards ceremony for Bachelor of Tourism Management degree grads. 
Tourism degree makes its debut 
A Iison Came is a member of the 
ftfirst graduating class of the 
Bachelor of Tourism Management 
degree program offered at Capilano 
College in conjunction with the British 
Columbia Open University. 
Fresh from the Australian Outback, 
Alison returned to her home in North 
Vancouver after spending two years as a 
four-wheel drive tour guide in the Far 
North of Queensland, Australia. 
"After completing the two-year 
diploma program in Outdoor Recreation 
Management at Capilano College in 
1993," Alison says, "I decided to do my 
practicum in Australia where I worked 
as an outdoor education teacher. When 
the workterm was finished, I tackled 
Australia's tropical rainforests as a tour 
guide." 
In August 1996, Alison returned to 
North Vancouver to continue her studies 
in Capilano College's newly-initiated 
I a11: Capilano 
I a11: College 
Bachelor of Tourism Management 
degree program. The intent of the 
program is to provide the most up-to-
date knowledge, innovations, 
technologies, and management 
techniques for administrators and 
entrepreneurs in the tourism industry. 
The academic credentials earned in the 
Outdoor Recreation Management 
diploma program satisfy most of the 
degree program's business and tourism 
foundation courses, and elective 
requirements. 
Alison, who was also working at a 
full-time job while completing her 
degree, plans on returning to Australia 
to pursue tourism opportunities that 
will arise during the 2000 Olympic 
games being held in September. "After 
that," she says, "I hope to return to B.C. 
to use my experience and enthusiasm to 
further the tourism industry in this 
province." 
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Benefits review 
The Benefits Review committee 
would like to relay some important 
information that may clarify benefits 
for all College employees. 
Reimbursement for B.C. 
paramedical practitioners: 
(chiropractors, physiotherapists, 
naturopaths and massage therapists) 
Opting out 
You have just visited the chiropractor 
and been charged $15. You send in 
your receipt to Canada Life and they 
send you back only $10 ( or $8 for 
staff). Boy, are you upset! You thought 
that Canada Life should pay for any 
costs charged for these types of 
services. What's going on, you ask? 
Compensation components 
To better understand what has 
happened, you need to understand how 
a practitioner's compensation is broken 
down. An "opted out" practitioner's 
compensation can be broken down into 
three components: 
INSURED COMPONENTS 
(LEGISLATED) 
• The Provincial Medical Plan (up to 
12 visits) 
• The Legislated User Fee ($10) * 
NON-INSURED COMPONENT 
• Any additional charge 
* The provincial government restricts 
payment from any extended health 
plan to the legislated $10 user fee for 
the first 12 visits. After 12 visits, the 
extended health plan can pay whatever 
is billed, up to the yearly maximum of 
your plan. 
The government giveth and 
they ... 
So why have some practitioners seen a 
need to add to their bill when the user 
fee over the past five years has 
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increased from $5 in 1994, to $7.50 in 
1996, to the current level of $10? 
Simple math. As the user fee went 
up, the MSP reimbursement went down 
by an equal amount. As such, the total 
compensation from these two sources 
has changed little since 1994. Like 
most other businesses, these 
practitioners cannot afford the 
increasing cost of running their 
practices without an increase in 
revenue. As such, it has become 
commonplace to charge an additional 
fee - often called an office visit fee. 
Unfortunately, this additional fee is not 
covered by our extended health plan 
and will vary amongst practitioners. 
Partial or full opt out 
Most practitioners continue to bill 
MSP directly on your behalf and will 
bill you only for the user fee, plus the 
office visit. This is a partial or soft opt 
out, and means you only have to 
submit for reimbursement to Canada 
Life. Some practitioners may bill you 
the full amount, requiring you to claim 
reimbursement from both MSP and 
Canada Life. This is a full or hard opt 
out. 
Rules to remember 
To help Canada Life determine what 
they should be paying, your 
practitioner needs to clearly state what 
the charges are for - is it the user fee, 
MSP or the office visit? Once the MSP 
maximum has been reached, this 
should also be noted, as all charges will 
be reimbursed after this point. 
Submitted by: Terry Kennedy 
Source: Johnstone' s Journal, August 
1999 
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Lana Robinson, 
executive director of 
the Capilano College 
Foundation (centre), is 
seated next to CCAE's 
president, Serge 
Brasset (to her left), at 
the recent CCAE 
conference held in 
Whistler, B.C. Serge is 
president of Cegep 
Saint-Jean-su r-
Richelieu college in 
Quebec. Lana was co-
chair of the conference 
and chair of conference 
sponsorship. 
B.C. colleges shine at 
national CCAE conference 
A number of B.C. colleges played 
major roles in the success of the 
recent national conference of the 
Canadian Council for the Advancement 
of Education held at Whistler June 10 -
13. Two of the three conference co-
chairs were from the B.C. college 
system: Kathleen Biagioni, executive 
director of the University College of the 
Cariboo Foundation and Lana 
Robinson, executive director of the 
Capilano College Foundation. Jacline 
Nyman, director of Development and 
External Relations, Faculty of 
Management, University of Calgary, 
was the other co-chair. 
Paul McNair of Camosun College 
joined Gloria Benazic of the University 
of Northern British Columbia as a co-
chair of Special Events. Linda Martin, 
vice-president, Educational Support 
Services, Vancouver Community 
College and Greg Lee, president of 
Capilano College, welcomed the 
Onformer 
delegates to the opening reception, 
hosted by the two colleges. 
Capilano College also supplied the 
majority of the volunteers for the 
conference. They included Connie 
Barber, Christine Craft, Joan 
Gauthier, Judy Hafey, John Kennah, 
Kathryn Taft, Shelley Kean, Barb 
Lamont, Susan Mitchell and Katrina 
Watts. Faculty member, Gordon Bailey, 
also participated in a panel discussion on 
faculty and staff-giving programs. 
In her capacity as chair of 
sponsorship, Lana and her team raised 
more funds than any previous conference 
committee. 
"The colleges have been unhappy 
with the lack of inclusion in past 
conferences," says Lana. "But now, with 
the tremendous success of this 
conference so well-supported by B.C. 
colleges, future conference organizers 
cannot afford to ignore us. Our needs are 
different than universities and since we 
have now proven that we are equal 
partners in managing our responsibility 
as members, our voices should be 
stronger." 
A major highlight of the conference 
was the closing plenary presented by 
Lesra Martin, a key figure in the story 
depicted in the film Hurricane, starring 
Denzel Washington. Lesra is living in 
Kamloops where, until recently, he has 
been a crown prosecutor. He is writing a 
new book and focusing on literacy 
projects. A number of delegates saw the 
film on their flights from eastern 
Canada. 
Membership in CCAE includes the 
marketing, communications, public 
affairs, fundraising and alumni 
functions of colleges and universities in 
Canada. Next year's CCAE conference 
will be held in Montreal and will be co-
hosted by Concordia University and the 
University of Quebec at Montreal. 
Submitted by Lana Robinson 
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May is precisely the time of year 
when the APMCP year 13 
associates venture over to Asia to begin 
their workterm placements. Soon after 
completing their last projects and 
presentations on May 11, students 
dispersed to begin building their new 
and exciting international careers. 
The Asia Pacific Management 
Cooperative Program is a unique post-
graduate program designed to provide 
skills and training to young Canadians 
in international business and 
management, with particular strategies 
for Asia. The first year is spent at the 
College for an intensive nine months of 
academic study. The program 
associates then spend their second year 
working with companies large and 
small, in varying capacities, and in 
various locales. 
So far, a total of 38 placements have 
been received for this year's 23 
associates. Placements have ranged in 
location from as far north as Dhaka, 
Bangladesh to as far south as Surabaya, 
Indonesia. Certain cities, however, have 
captured a greater number of 
associates. For example, more than six 
associates will be making their homes 
in Hong Kong for the year, while 
another five are bound for Bangkok. 
Those headed to Tokyo, Manila, 
Shanghai, Hanoi and Vancouver will 
not find themselves alone, as the 
APMCP alumni network is strong 
throughout the region as well as at 
home. It will be, as it has been 
throughout the year, a great resource 
and pillar of support for newly-arrived 
associates. 
Companies with which the APMCP 
has nurtured and forged new 
partnerships this year include 
Hutchison Whampoa Port Holdings, 
Global Sources, Lowe Limas 
Advertising, Radarsat International, 
Locus, AMT Group, Manulife, Price-
Waterhouse Coopers, and I Will Not 
Complain!, among several others. It is 
truly impressive to see the vast array of 
companies that the program has 
brought into its ever-growing network, 
from port holdings to corporate training 
to e-commerce. 
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ShariVirjee, associate, APMCP year 13 
Bright year 
ahead for 
APMCP 
associates 
The six Canadian International 
Development Agency (CIDA) scholars 
from Indonesia, Thailand, Vietnam, and 
Cambodia have had many memorable 
and challenging experiences during 
their year in Canada. While some will 
be staying in this country for their 
workterm, others are heading to Asia to 
internationalize their careers outside of 
their home countries and/or with 
Canadian companies abroad. It has been 
a tremendous learning opportunity for 
Canadian associates who were given the 
rare opportunity to work so closely with 
each other throughout the program. 
In relationship-based Asia, having a 
strong network is key. The high 
reputation which the program enjoys 
today is due in large part to the alumni 
who continue to work in the field. 
Through e-mail correspondence, visits 
back to the College, guest-speaking 
engagements, and the sending of job 
postings, alumni and current associates 
have opportunities to make contact with 
one another and the program is able to 
make further footholds within the 
region. Soon, it will be time for this 
year's associates to behold the title 
alumni - the future looks bright for 
all. 
The year 13 associates are a 
unique group of individuals. Among 
other things, all have traveled, lived 
and worked in Asia before. This will 
undoubtedly serve as a source of 
strength to them in many aspects, as 
they set out to embark on the second 
phase of the rollercoaster ride called 
APMCP. With the skills and training 
received in the classroom, combined 
with their dynamic personalities and 
a resilience developed over the year, 
year 13 associates are sure to 
succeed in their new placements and 
beyond. 
Submitted by Shari Virjee, 
associate, APMCP year 13 
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shrinking a few 
years ago, Neil was 
forced to re-
evaluate his future. 
He decided that a 
career change was 
in order. 
After a thorough 
look at the 
Former South Burnaby resident, 
Neil Goodman is this 
year's winner of the 
Governor General's 
Collegiate Bronze 
Medal. The Medal is 
awarded to a Capilano 
College student who 
achieves the highest 
overall average upon 
graduation from a 
diploma-level, post-
secondary program of 
a minimum two-year, 
full-time duration. 
Nancy Nowlan, Neil Goodman, Bill 
Gibson and Greg Lee 
programs offered at 
other institutions, 
Neil chose the 
Technical 
Computing 
Professional 
program at Capilano 
College. Neil, who recently 
Collegiate bronze medal 
winner secures a job 
with Seagate Software 
graduated from the College's Technical 
Computing Professional program, 
obtained his bachelor of commerce in 
marketing from the University of British 
Columbia in 1982. At that time he 
embarked on a career in retail sales, 
advancing to progressively higher 
positions in a variety of companies -
starting as an assistant manager and 
ending up a general manager. 
As the retail sector in B.C. was 
"I felt that it offered the best 
combination of instruction and practical 
experience," he says. 
With a lot of hard work he was able to 
achieve his goals, which included 
obtaining CNA (Certified Novell 
Administrator), and MCSE (Microsoft 
Certified Systems Engineer) 
designations. He has recently secured a 
job at Seagate Software as a technical 
support representative for Seagate Info. 
New Foundation director elected 
Greg Lee, Peter Leitch and Stan 
Feingold at the Foundation's AGM 
Peter D. Leitch, vice-president and general manager of Lions Gate 
Studios, was elected as a director of the 
Capilano College Foundation at its 
annual general meeting June 8. Peter 
has been a member of the Capital 
Planning committee of the Foundation 
for the past year. 
Executive committee members 
include: Stan Feingold, president; F. 
Allan Taylor, past-president; Daryl 
Collier, vice-president; Iqbal Tejpar, 
treasurer; Greg Lee, secretary; and W. 
Gordon Lancaster, member-at-large. 
Returning directors are: Nilusha 
Alibhai, Anna Lee Boulton, Nicholas 
Collins, Pat Dejong, Dr. David T. Fung, 
Jan Hylnsky, Drew Hockin, Joe 
Hooker, and Shamshad Jaffer. 
Two new directors will be appointed 
by the Sechelt and Squamish advisory 
committees. 
Stan presented retiring directors Shari 
Graydon, Verna Jones and Gain Yee 
Mah with certificates of appreciation for 
their dedicated service to the College 
and the Foundation. 
Iqbal reported a 10 per cent increase 
in donations, which translated into 
$268,588 in bursaries and scholarships in 
the past year. Changes to the investment 
process also resulted in a growth of the 
Foundation's permanent funds by 
$276,600 to a total of $3,620,885. 
Submitted by Lana Robinson 
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"Lenten rose" 
retires from 
College 
A fter 30 years of service, instructor 
./-\..Rosemary Coupe retired this year 
from Capilano College's English 
department. The following is an excerpt 
from colleague Jean Clifford's speech, 
given at Rosemary's farewell party in 
May: 
"Rosemary, Pierre (Coupey), 
Beverley Reid and I all started at 
Capilano College in 1970. The '70s, 
when Rosemary worked regularly on a 
part-time basis, saw the birth of her 
three small sons who have now grown 
into three strong, rall, young men. 
The early 1980s, a harsh time of 
college cuts, meant almost losing 
Rosemary, who briefly considered 
joining the Open Leaming University. 
We begged her to give us a chance and 
thankfully sections came through. 
In the 1970s and '80s, we discovered 
Rosemary's brilliant organizational 
talents and deep devotion to student 
writing. She was a co-organizer of a 
huge Pacific North West conference 
held at the University of British 
Columbia and a co-organizer of a 
Writing Across the Curriculum 
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Rosemary Coupe 
Rosemary worked tirelessly to build it. 
She modelled what other convenors 
could be. 
When our department had fully 
discovered her multiple organizational 
talents, we insisted that she become 
coordinator, and once again for three 
years, Rosemary provided us with a 
fine model of fairness and behind the 
scenes hard work, training such future 
celebrity coordinators as Tim Acton 
himself. 
Perhaps our best knowledge of 
Rosemary's public work comes in the 
shape of The Capilano Guide, her 
handbook much loved by students who 
simply accept its clarity and detail. 
conference, held on our campus. 
Rosemary reminds me of a 
hellebore, a Lenten rose, which 
flowers quietly with a delicate and 
subtle flower in late winter. A modest 
but beautiful flower, it carries over 
from the deep days of winter into 
early spring, accompanying the louder 
yellow and red tulips and purple 
crocuses and providing a solid 
background to their colourful noise. A 
12-month plant, hellebores give a 
solid foundation for the entire garden, 
perhaps preferring a little more shade 
than some of us would like, but 
nonetheless spectacular in their quiet 
way. 
In the later 1980s and 1990s with the 
growth of her sons, Rosemary expanded 
her personal interests to mountain 
climbing, Scottish dancing, and 
gardening. She has always been a model 
of balance - giving devotedly to the 
College, but sustaining a full private 
life. These were also years of other 
important public contributions to the 
College made on innumerable 
scholarship committees. As the first 
paid convenor of the Writing Centre, 
May your garden continue to 
flourish, Rosemary, and may you 
dance with joy." 
New agreement signed between 
LGAS program and Athabasca 
University 
On hand to sign a new agreement in early June 
with Athabasca University are, front row from 
left: Bill Gibson, Capilano College vice-
president, Academic Affairs and Alan Davis, 
Athabasca University, vice-president, Academic. 
Back row, from left: Leslie Baker, instructor, 
Legal Assistant program; Margot Spence, 
project manager for LGAS distance education; 
and, Donna Phillips, LGAS coordinator. The 
agreement permits transfer credit of LGAS 
programs and specified courses at Capilano 
College to a number of baccalaureate degrees 
offered through Athabasca University. 
Onformer 
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Human Resources update 
Testing tip - increase your 
SAT score 
SAT is short for Speed and 
Accuracy Test. This test is used to 
assess keyboarding skills, and is 
required in jobs where data entry 
typing and general keyboarding is 
used. Candidates are scored on 
accurate words per minute 
keyboarded in a five-minute period of 
time. The score required is dependent 
on the job position and can vary from 
55-70 words per minute. It is usually 
a matter of practice to increase a 
score. 
Remember that this is copy typing, 
so it is important to type from a 
written text that you are not familiar 
with. Some employees have found the 
software program called Mavis 
Beacon to be helpful. This is a typing 
tutorial that is loaded on the testing 
computer in the Birch building, room 
421. If you would like to book an 
appointment to use the tutorial and 
practice your keyboarding skills, call 
Tanya at local 2098. 
Summer testing and tutorials 
Looking to enter a competition in the 
fall? If so, this summer may be a good 
time for you to update your testing 
scores or learn some new software skills 
on our tutorials. Call Human Resources 
to make an appointment. Remember 
that test scores are good for two years. 
To check when your test scores expire, 
call Corry at local 4928. 
New appointments 
Congratulations to the following 
successful candidates in their 
competitions: 
Carlos Andrada, PC support analyst 
(RFT), Computer Services 
Brenda Briscoe, clerk typist IV (RFT), 
Foundations 
Erica Brant, Dalian project assistant 
(TFT), Dalian Campus 
Richard Chambers, admissions / 
registration officer I (RFT), Office of 
the Registrar 
Barbara Cooper, receptionist I (RFT), 
Continuing Education 
Arch Jones, clerk I (TFT), Bookstore 
Kelly Mullin, AV III (RFT), Library 
Eric Roberts, computer receiver/ 
technician (RFT), Computer Services 
Tom Smith, Sportsplex attendant I 
(RPT), Sportsplex 
Cam Williams, technician, Dynamics 
Lab (RPT), Film Craft Training Centre 
Nathan Vick, programmer (TFT), 
Centre for New Media 
Submitted by Corry Balabuck 
Restructuring smooths the way for improved 
services to students and employees 
Restructuring in Library services 
and the Centre for New Media 
has resulted in the following changes: 
Audio Visual Services in the 
Library will now provide a greater 
range of services for students and 
employees. Dianella Knight has 
relocated to Audio Visual Services 
and will continue to provide the 
following: 
• Audio visual supplies 
• Video and audio duplication 
• Lamination 
• Signs 
• Copystand photography 
• Video editing 
• Studio photography 
• College forms 
• Student assistance 
Access to Audio Visual Services is 
through the Library's main entrance. 
Media Production Services in the 
Centre for New Media will provide 
services related to all-College print and 
Web communications as part of the 
Centre for New Media's larger mandate. 
This includes materials (Web pages, 
brochures, newsletters, flyers, posters, 
photography to be used for publications, 
etc.) that require the College logo and/or 
are used for promotional or 
informational purposes. 
The Centre for New Media, comprised 
of the Community Relations department, 
the Educational Technology Centre, and 
Media Production Services, is 
responsible for the following: 
• Web development 
• Corporate communications 
• Corporate identity 
• Publications 
• Advertising 
• Media relations 
• All-College special events 
• Displays 
• Corporate audio visual production 
• Event photography 
• Educational technology 
• New technology initiatives 
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College plays important partnership role in 
community millennium project 
Capilano College has partnered with 
the Visions of the North Shore art 
and heritage millennium project to 
celebrate 12 local sites with historical, 
natural and cultural significance. 
The project involves commissioning 
12 artists to interpret each site with a 
new work of art. Seven of the 12 are 
either art instructors at Capilano 
College or associated with the 
Capilano College Art Institute. The 12 
artists are: (associated with the 
College) Joan Smith, Setsuko 
Piroche, Wayne Eastcott, Bonnie 
Jordan, Taiga Chiba, Jean C. 
Morrison, Pierre Coupey; (from the 
North Shore community) Arnold 
Shives, Xwa-lack-tun (Rick Harry), 
Ross Penhall, Jennifer Judge and 
Damian George. 
The 12 sites selected are: 
District of North Vancouver 
Cates Park 
Lynn Canyon Park 
Maplewood Farm 
Carisbrooke Park 
City of North Vancouver 
Grand Boulevard 
Mosquito Creek 
Lower Lonsdale Avenue 
Moodyville 
District of West Vancouver 
Ambleside Park 
John Lawson Park 
Dundarave Pier 
Horseshoe Bay 
Each site will be identified with a 
marker and will be highlighted in a 
tour map to encourage people to visit 
them. As well, six exhibits will take 
place with each having a unique focus, 
but with most also displaying the 
Visions ' prints. 
An alumni fundraising event called 
Graduated Perspectives will be held at 
Capilano College the weekend of 
October 6 where the Visions' prints will 
also be on view. Money raised from the 
sale of alumni art will go towards 
Onformer 
Above is a snapshot from Taiga 
Chiba's submission. Taiga explores 
the water world of Mosquito Creek, 
one of the 12 heritage sites depicted 
by Visions' artists. 
scholarships for students in the Studio 
Art and Textile Arts programs. After the 
weekend, the Visions' prints will move 
to the Studio Art Gallery where they will 
be on display until November 12. 
Youth are encouraged to participate in 
the program through school programs 
developed by the West Vancouver and 
North Vancouver museums, the two 
school districts and the Artists for Kids 
Trust. 
The artwork, accompanied by 
archival text and essays, is reproduced in 
a catalogue and the entire project, from 
start to finish, will be documented on a 
CD-ROM. The CD is being produced by 
Ken Barbour, an online technician in 
the College's Centre for New Media. 
The poster for the six events, plus the 
catalogue, were both designed by Jana 
Hotkova, a designer in the Centre for 
New Media. Nancy Boyd, Studio Art 
instructor, and Ruth Scheuing, Textile 
Arts coordinator, are working with 
members of the Capilano College 
Foundation's Special Projects committee 
to organize the alumni art project. A 
silent auction for the event's opening 
reception, is being organized by the 
Above is a snapshot of Pierre 
Coupey's depiction of Dundarave Pier. 
Pierre captures the essence of 
shapes shifting into and out of one 
another; things appearing and 
disappearing. 
Foundation 's Jan Hylnsky. 
Music instructor, Mark Armanini 
has been commissioned to compose an 
original piece, which will be performed 
at the October 6 reception by the 
Capilano College Singers. 
To fulfil a public programming 
component, a series of print workshops 
will be held on four consecutive 
weekends in the Studio Art print shop. 
They will be presented through the 
Continuing Education department and 
are being organized jointly by 
Continuing Ed 's Ruth Stec and Studio 
Art instructor, Wayne Eastcott. 
For more information on the project, 
please contact Shelley Kean, Visions' 
steering committee member and 
College communications liaison, at 
local 7596. 
